www.cathedralandchurchshops.com

Welcome
Dear CCSA Member,

I hope that you, your family and Staff have all stayed well
and safe during these difficult and challenging times and
you have safely managed to re-open your Shop.
Speaking with many CCSA Member shops around the
country, reports are that Christmas trading has started
alot earlier this year.
I am pleased to launch this special edition of Talking Shop
which highlights some CCSA Suppliers and their stock
which is available for you to purchase now.
To assist you all Supplier contact details are included in
their Advert
In addition some Suppliers are setting up Zoom preview
meetings, on line to promote their Company, Stock and
CCSA member offers, as in some cases it is so much
easier when done face to face. Full details of these are
being emailed to Members in advance and I hope you will
be able to join us on line.
Currently I am working with both Members and Suppliers
to provide as much help and support as possible. In the
meantime if I can help in anyway please do not hesitate
to contact me.
With sincere best wishes, keep safe and keep smiling
With Best Wishes

Hugh Fearnall JP, Chairman CCSA
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Cover picture: St Mary’s Shrewsbury - the 2020 Trade Show Venue

TEL: (+44) 0114 230 9800 EMAIL: enquiries@enormousart.co.uk WEB: www.enormousart.com
Enormous Art Ltd., 95 Brookhouse Hill, Sheffield, South Yorkshire, S10 3TE, United Kingdom

Talking Shop for suppliers
A Message from our Patron

One of the things that I enjoy most about my association
with the CCSA is that moment in the autumn when we come
together for our annual conference and trade fair! Wherever
we are, there is the most amazing buzz as you enter the fair.
Friends are meeting up again. Suppliers are meeting colleagues,
watching out with that eye for competition and new ideas.
There is a wonderful sense of common purpose!
Sadly this year it’s not going to happen. For suppliers, shop
managers and buyers this is probably the most challenging
time we have ever experienced.
I am therefore delighted that we are able to produce this
special edition of Talking Shop which keeps our lines of
communication open. I hope you will find it interesting and
helpful.
I look forward to seeing you all at the 2021 Conference and
Trade Fair!

The Rt. Reverend Graeme Knowles, Patron CCSA

Hazel Williams
Laser Cut Designs

‘Laser Tweet’
decorations

Original decorations designed and cut
by Hazel in Buckinghamshire

Bible verses cut
into birds, hearts
and crosses

Wooden house
nightlights

Christmas carol
decorations

Housing a batteryoperated tealight

Musical notes cut
into a festive bauble

Get in touch for more
details and to request
a trade leaﬂet:
www.hazelwilliams.net
hazelwilliams@mail.com
07786 853464

Mini decorations
(variety of shapes)
Intricate patterns
etched into coloured
mirrored acrylic
Looking forward to meeting buyers in person at the CCSA Annual Conference 2021

Winged Heart Stained Glass is still here &
making beautiful hand painted glass
Reproductions for windows, hand painted
glass Paperweights, hand made Mackintosh
Mirrors, & the highest quality Transfers.
Please don’t forget us! Email us on
info@winged-heart.com

Amongst this year’s new designs are the Wise &
Foolish Virgins for Great St Mary’s, Cambridge, &
St Eanswythe for St Mary & St Eanswythe, Folkestone

Winged Heart Stained Glass Gifts,
5 & 7, The Old Brewery, Brampton, Cumbria, CA8 1TR
Lovely gifts - made in the UK!

Your Partner for Bespoke
Confectionery & Fine Foods

2020

Pre-book offer available now.

For more information contact your regional sales manager
or email: sales@farrahs.com

Pennine Range Mills, Camwal Road, Starbeck, Harrogate, HG1 4PY
T: 01423 883000 | F: 01423 883029 | E: sales@farrahs.com | W: www.farrahs.com

Christian books for children of all ages • Order online from
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A fun retelling of the

TRADITIONAL
CHRISTMAS STORY
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Karen Langtree
& Gill McLean

It’s the first
Christmas Eve ever!
One little angel wants to join
the Good News Party
but they say
he’s just too small.
He follows them anyway.
What on Earth will he find?
When three Wise Men
come to visit, will Angel Small
discover the best gift of all?

Luke 15:11-3
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Dog

*
A story of adventure, love and redemption
about a mischevious dog who bites off
more than he can chew.
.indd 1
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...And for older readers

By Gill Mclean

My Wicked Stepmother -The Diary
A poignant tale of family break up,
love and pain, but ultimately
the power of kindness
and forgiveness.
Chas and Si begin to explore and understand how faith
helps them ﬁght a corrupt regime wreaking havoc
on a divided nation in 2066.
Dystopian novels with a Christian theme.

W W W. M O N K E Y I S L A N D P U B L I S H I N G . C O M
CCSA advert all books.indd 1

19/10/2020 11:48:56

And the people
are returning.
Are you ready
to welcome
them in?

Greetings Cards and so much more.
www.qwerkycards.com

bushell@madamshill.co.uk

01746 785269

®
Since 1993

HERITAGE
PLAYING CARD COMPANY

CUSTOM : tailor-made just for you!

Alongside our
growing range of
Heritage Illustrated
Playing Cards, we
are very pleased to
also be able to offer
a personal service to
our customers who
wish to produce their
own, personalised
playing card packs or
stationery items. We
can offer LOW print
runs at LOW prices,
which avoids CCSA
Members having
to make a large
investment in stock,
provides a quicker
return, and better
margins.

ISLAY

And, dare we say it?
Christmas Gift Ideas!
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Playing Cards

Psalms 92: 12

T

Playing Cards

wo thousand years ago, in a Bethlehem
stable, the humble birth of a baby boy
heralded the beginning of a human life which
was to influence and change the lives of
hundreds of millions of people.
he Christmas Story continues to be told in
the words and music of our traditional carols,
some dating back hundreds of years.

®

On the twelfth day of Christmas
Past three o’ clock
my true love sent to me
Twelve drummers drumming On a cold and frosty morning;

®
high
merrily on
g;
Ding dong!
bells are ringin
In heav’n the

Hark! the herald angels sing
Glory to the new born king;

HERITAGE PLAYING CARD COMPANY

Please ask for our 2020 catalogue

n this pack of 54 illustrated playing cards,
Iartist
Stuart Dilks faithfully
portrays the opening
lines of some of our best
known and loved carols
to create an unusual pack
which is guaranteed to add
sparkle to your Christmas
celebrations.
REF 1027

®

O Christmas tree,
O Christmas tree!
verdant;
How are thy leaves so

The Famous

T

O come, all ye faithful
Joyful and triumphant;

www.heritageplayingcards.com

© 1997/2018 Trioview Ltd. Manufactured under licence from Trioview Ltd.

look forward to seeing you
H We
at the next CCSA Conference!
6
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Heritage Playing Card Company Ltd.
P.O. Box 5820, Ilkeston DE7 8XD United Kingdom info@heritageplayingcards.co.uk
Tel: 0115 930 7075 Fax: 0115 932 2223
www.heritagetradesales.com

01027

The Famous

Song of Solomon 4: 14

The righteous shall flourish like
the palm tree: he shall grow like
a cedar of Lebanon.The Famous

CHRISTMAS
CAROLS Playing Cards
CHRISTMAS
CAROLS

with Spikenard and saffron;...
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Cedar of Lebanon
Cedrus libani

CHRISTMAS
CAROLS Playing Cards
CHRISTMAS
CAROLS

24
4
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Saffron
Crocus sativus

The Famous
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CHRISTMAS
CAROLS
Playing Cards
CHRISTMAS
CAROLS

Personalised Greeting Cards
and Christmas Cards
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With books on antiques and collectables, motoring and rural history,
fashion, archaeology, architecture, industrial history and much more,
Shire Books has something for everyone.

DISCOVER ENGLAND’S MOST
NOTABLE CHURCH FONTS
The font is perhaps the most important part of any
church. For centuries, no infant in the parish was thought
to be saved from damnation until christened and fonts,
as the vessels for this crucial rite of passage, were a preeminent tool in the Church’s fight against the Devil. In
this beautifully illustrated introduction, Matthew Byrne
explores the history of fonts in churches all over the
nation, highlighting some of the most notable examples
and explaining their evolution across the centuries.

ALSO AVAILABLE

For more information visit www.shirebooks.co.uk or to place an order please contact
Julie Gribben at julie.gribben@bloomsbury.com

cre8

For any of your installation needs our
in-house manufacturing facilities can provide bespoke interior
fittings for retail, cafe, reception areas, bespoke furniture
and much more.

FRAMLINGHAM CASTLE

C A N T E R B U R Y C AT H E D R A L

CASTLETON VISITOR CENTRE

P LY M O U T H - T H E B O X

R O YA L A C A D E M Y

MSHED

SHIREHALL

TAT E M O D E R N

E N G L I S H H E R I TA G E - W H I T B Y A B B E Y

email:
info@arjcre8.co.uk

tel:
01752 710051

web:
www.arjcre8.co.uk

Still walking.!

Stock up on Holy Socks – for
Christmas and beyond
New from Holy Socks – wear
the Whale Biblical masks
Contact: Margaret on 01671
404043 Mobile: 0791 818 4539
Email: info@holysocks.co.uk
website: www.holysocks.co.uk

Tim Tiley Ltd, - Supplier of Inspirational Prayer cards, Bookmarks, Booklets,
Greetings cards as well as a large Religious Gift range including Nativities to
Cathedral and Church Shops around the country.
Contact Tim on 0117 942 3397 or sales@timtiley.com

TLM Trading - sells Christian Christmas Cards, Everyday cards, Books
and extensive range of all year and Christmas Gifts to help raise funds and
awareness for the work of The Leprosy Mission (TLM).
See our website for further information on www.tlmtrading.com
Contact Carol Scane on 01733 362428 or carols@tlmtrading.com

Marie Wilkinson Olive Wood from the Holy Land
Marie Wilkinson – Supplier of Olive wood from the Holy Land to Cathedral
and Church Shops for over 25 years.
Marie has visited towns in the Holy Land, working with producers where
every piece is cut, shaped and finished by hands of craftsman to produce an
exciting range of religious and sentiment gifts in Olive Wood.
To order stock of Olive Wood products, in various designs, Crosses, Crucifix,
Holding Crosses, Rosaries, Religious figures, Angels, Candle holders and larger
pieces such as the Lord’s Supper and Noah’s Ark.
Contact Marie on 0113 258 4369 or mewleeds@aol.com

W B Muddeman & Son Ltd. – Supplier of Sterling Silver Jewellery to CCSA
Cathedral and Church Shops
Contact Robert Muddeman on 01803 814200 or info@muddemans.co.uk

NOTICE BOARD

As retailers in Sacred places our Retail Calendar follows those events, detailed in the Church Calendar of our
Cathedrals and Churches, below is a quick reference of Events and *Opportunities. Please note that these are just
polite reminders, not directives!
We appreciate with Lockdown and other events this year the trading year has moved on rapidly, we understand that
stocks may be depleted and in some cases you are unable to order new, discuss options with Suppliers they are happy
to help in anyway.
We hope you find the following points useful in your trading period over Advent, Christmas and the New Year!
As you are aware Lockdown Ends Midnight Wednesday 2nd December – hopefully you will able to trade from
Thursday 3rd December during Advent and run up to Christmas and beyond!

Advent commences on Sunday 29th November
2020

* Do you have a themed Advent display of Advent Candles and
Advent Calendars?
* Are shop staff promoting Advent Candles and Calendars to
ensure you sell out!

Christmas Trading

* Have you sold out of Advent Candles & Calendars – if not
promote/reduce to clear stocks?
* Do you have a strong Christmas themed Display?
* Constantly review stocks – aim to clear out of all Christmas
Stock by end December
* Have you ordered your stock of Easter Cards ready for Launch
in January/February?
* Remember to order stock of Lent Course Books & Mothering
Sunday Cards & Gifts.
* Now is the time to reduce and clear out old and seasonal stock
in your January Sale.
* Begin preparation for Stocktake where applicable.
* Evaluate Advent Candle & Calendar Sales and place your orders
for next year whilst still fresh in your mind.
* Evaluate Christmas Card Sales and return those you are able to
send back for a credit.
(Most Christmas Card Suppliers supply Christmas Cards on a sale
or return basis)
* Evaluate Christmas decorations and decide what to do with any
remaining – keep for next year, or reduce and sell in the Winter/
Summer sale.
* Evaluate sales of Diaries, Calendars and Lectionaries

Post Christmas & Epiphany

St. David’s Day – 1st March
Ash Wednesday & Lent commences – 17th
February
St. Patricks Day – 17th March
Mothering Sunday 14th March

Palm Sunday - 28th March		
Good Friday – 2nd April 		
Easter Sunday – 4th April

* Do you have stocks of Lent Course Books?

* Do you have stocks of Mothering Sunday Cards & Gifts!
Remember to order 2021 Paschal Candles & Transfers, Easter
Cards and Gifts!
* Do you have stocks of Palm Crosses?
* Have you sold all your 2021 Paschal Candles & Transfers, Easter
Cards and Gifts!

Remember once Advent and Christmas trading periods are over, always evaluate and plan for next Christmas as soon as possible
especially whilst it is fresh in your mind, including Advent products, Christmas decorations, gifts, cards, calendars and diaries.

Member Recruitment – The CCSA needs your
help!

We need your help to increase members of the CCSA! If you are aware
of any Cathedrals or Churches in your area that have some retail space,
regardless of size, please let me know their details so I can contact them
to see if they would like to become members.
As you know there are many benefits to being a CCSA member: Annual
Conference and Trade Fair, Supplier Discounts, Retail Manual, Assistance
and sharing of information, knowledge and Member support.
Also if your trading circumstances etc. have changed due to the current
Covid Pandemic please advise me as soon as possible, contact details
below.

CCSA Quarterly Newsletter - "TALKING SHOP"

We hope you have enjoyed this Autumn edition of “CCSA – TALKING
SHOP”
Next edition is in Spring 2021, with Member and Supplier features and
news plus news of the 2021 Annual Conference and Trade Fair.
We “Welcome” any news of success stories, snippets of information,
articles or anything you would like to share with other Members,
especially at this difficult time, to be included in the next edition, please
let me know, I look forward to hearing from you.

Contacts
Contact for ALL Member & Newsletter
enquiries - Hugh Fearnall JP
Tel: 01434 634347, Mobile: 07779 346150
Email - hugh_fearnall@yahoo.com
Contact for ALL Supplier/Exhibitor enquiries Paul Willey
Tel: 01434 634347, Mobile: 07889 397728
Email - paulwrobbs@aol.com

www.cathedralandchurchshops.com
TalkingSHOP is published periodically by Cathedral and Church Shops
Association (CCSA) and distributed to members. Any comments or
opinions expressed in this or any edition of Talking Shop do not necessarily
represent the views of the Association. The display of advertisements for
services or products does not indicate that they are endorsed, approved
or promoted by the Association. Editor: Hugh Fearnall (hugh_fearnall@
yahoo.com)
TalkingSHOP is designed and prepared for publication by
GRAPHIC DESIGN E: peter@talkinghat.co.uk M: 07550011001

TALKINGHAT

